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nsdlfduniseinilazuenlinsvarmthiiuinmsiignd azldsuesiidnuaredidls wu
nsdevandirumstdiuimllenasvenlinsuaiminin mswdsiuavaynauniunag
ihdududioda fafu nmemadinarilunisneudnisiiedy ansaulaieaiun s
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Tnoaguaue 3) nsnanuaznisuslnafniunentu (smultaneous production and
consumption) Fewmnfidudndesdinsndnnou ndminiuimisweninnisuilnadmiy
UIMsdunInIzenauLaldwan (usn1s) waruslan Suusng) lunanfeiiu wu
nslduinisvesaenisiuglnsansdestedmilasatsien wazdlofunanfuniauitdy
aenmstuarliuinslurasiieatunsiuuimsveslasansfazfintundonty Josnsaiil
p199zhenF0suINseanandayanadudugliuinisld dufu Snvarnisuduenlald
(msudouarnisuilaafiatundontu) luaramsnenisnismanavilinnsmeuinisdeady
N5UERsng liusnsiudasuusnistaihbinisvesilaludSunadide 4) anuliamy

(perishability) usn1siludenlianmunagladoanusnelila wu Adddulssnineunslu
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1. liaunsadudedtd (intangibility) nsu3nsivasisudedlals anAliionaTy
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iaa 1

N13U3N13NegInanIsudNasuNIIRaIAUTNIT dzdometeudlimiulsslevuinlasuain
N13U3N15UINNIIAINITNITUTNITTINENITUBNABlUAMNINYEIUUTN SN TTUE"
a = 1 LY Ya
AnAnuitanelauanansavesdaludiynnalnadn

2. ldaunsauvawenliuinig (inseparability) naslausnisiuniswdauay
n1suslaavaziendusenlils indedndanunal Inenagnsnisliuinishanisiinug
wnsgrusunansliuinislisng

3. laudueu (variability) dnwazveinisusnislauyuouiuegiuin
de1eu3nisilulas agbiuinisdelns egls viliiAanensalnaninvesnisuinisneu
Foiowndgynidana1an1suinisianisdeysaulanduni1si1sunundn do
(product planning) UaslULUNTUNIINITAAIN TUABAINITILABIATIIANTOIULAY
4 o Y& adAvo % I a val
Fodeallunidnvegnamlilainaunsausnisiae

4. lafanansaiulile (perish ability) Usnislianunsandaiulildmiiouduadu

[

fdesnsiinuainane n1slrusnishagiiam uaddnvazaufesnsiluduouay

1% = o a 4

AadgymiAenisusnisidviulansenisldiignan Jevi g usnisdesnenenuevuy
TUN19719WNL N19A951AT LaENISALESNNITUSNNS
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nuluivwiwiinvesiangsy nsusmalunisiedeulmveiaunse dawesanivialuds
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LaUUINFITNIInTIRaeulumie dmdunisnsiadeuaiunsavilalagnisdunauisevse
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2. fanuailunamuy nsusnislanntuazaymeluluriuivule wiluieass
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[
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1. anuiwazyanailiuingg
Ja38NUNTONITNEINT
ASEUIUNSHALAINTTY

NANAMNSDAIUINIS
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LOINNAITIAUTNG
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NTUNNUMIUAS. 2538 : 1 - 9) wasinsliusnisansisaizilosdusenaudifyey 4 Au Ao
1. Yadu11dn (input) nseninenssuldwnynaing A1ld918 gunsal
LArAISIUILANALAIN
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fimsuesimihenuiinidlssnshtedeiutrgnssuiunman wazeensnidunanan
WIDNITUINIT
2.4 BANNISHAZLUINIGIUNITUINS
fiadidv (Millet.1954 : 112-114) 1FoSun91 n1suinisansisaefivamelanie
auansalunmsfiasfinnsaninmsuinsiuiioelavdelioafinnsanandwioluil

[

1. n1slviusnisednaviniisuiu (Equitably service) Ao N15MHUTNN59045g
AgrueRTmnAuvsLTy i Uszrrunauaglasumsujunlaedinnuaueniaiu
siluudyamasnguane Lifimsudauen Wwihiifusuestuynau s1usauagainosis
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Snuazausnu Jusu wagnsliudnsassnzasdemsenal fduneustedniay
orafithoudsdumeunisliuing Sssvunmsudnisitany msliuinndulvediemng
viunan deliUszrsuaninsafimuanamsiuuinisle

3. n15hRUINIT0819BINe (Ample service) Ap ANABINITLBIND WA
anufiyeaing Yangunsalsneg uagnisliuinisaisisugiidesddiuiunisliuinng

WE9NDUINNT BaZaAnIUNMAUSNITREIMAUITAUNEIND LYUNTITO SIUDIN0ATA TUL5 09T
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5. n5lu3nnsfifiasnufnanii (Progressive service) Ao NISHAILIILUSNTT
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A mazkansUFTRNY Wy TinTeaflodeamsiiiivih Tinmswansaudadiudiving
lgsunisevsuegauelidugiinnuianuanunsalunisliuing
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gunIaleng 9

1. msliunisednsdeiiles Ao nslviuinsnasanaifomiouuasinioud
Usnisdenuaulavesanssavy
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WiAmhluSen

Foauna ¥1IUsBiEsy (2547 : 32) wag Nasu sUINeASS (2542 : 28) lananads

ndnnswazuuamsliuinslunsliuinmstugsuuinsd i

1. wdnAuaenndesiuausesnIsvesyaradudulngnandeUszlosiiay
Uimsflesinsdnliu asdesmouaussauiesnsvesynansdiulg

2. vinaruashiaue nanfe nsliuinistu 1 Fesdudulusgwaidomuas
asiaue Hlavh 9 vga 9 puanumelavesiumnteruftRany

3. wdnanumanenia uin1sidaduasdedliuifunlduinmamnegaauent
wagwinfsuiy Lifinsldanstevunyananiengulaludnvazianssainnguaudu 9

1 < Y
agnaiuletm



20

4. vananuUsendn anldane Aasalglulunisusnisazdedldunniiuniinan

azlasule
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5. nénemazaan Uimsidalvunguinisazdeadululudnuasiufialdae
avanauty Audeminensliuntn estlifunsaiannegeennlaliuduinnmie
AlgusnsunauAuly

fma ResAvsuds (2508 : 57) namils wénveansuINIAR 3 Uszns deil

1. avwydedio (reliability) Usznousie avwasinaue anuianls

2. ANIRBUANDY (responsiveness) Usznaudne anudiulafiagliuinis
mnundeuiarliuinsuaznsaiinat anuselieslunsiinde mMsUjiRderdlvuinisndu
9E140

3. 10810190 (competence) Usznaunae Aauatu1salunisliusnig
ANaInsalumsaeans Anuasnsalumniinnsiaglasy

YRS 00AWIY (2542 1 4) uar FuAWT  URUINIT (2545 : 40) talviaduvaneves
F131 SERVICES 133l

S = Smiling & Sympathy Bunduudula waziorlawnnldlas Wiveniulase
AULINAIVINVDIGNAT

E = Early Response fauauaisianIuUsyasnueignAegnginig

R = Respectful uanseandsaruiuiewazlmiesignan

V =Voluntariness manner asiasla wilafiaglviuinig

| = Image Enhancing $nw1annaveliusnisuazvedasang

C = Courtesy fi3sg181M1580ulew @019 J1158mA Boutiey founy

F = Enthusiasm nszdunseias nseieseduiiegliuinisgnéninauuseiiule

2.5 AMNINNISIAUSNNS

AoALaes (Kotler . 2000 : 492) leindnfsganinuesnisuinisly 2 fu Ao dwd
1 Wusmsesls uazdnil 2 Biudnsedsls densidfuuinsasanunsasuildinnanimn
yesnsuimsazAnIolithudunamnainganmiigiuuinisaanialy (expected quality)
fnssiudszaunsaifliiuannsuimainduamsswesnuuinsidguaim deaan
aselnAndulalnsendendnns 6 Usens dail

1. maduileaIwnazmsivinugyosdliuinig Feg3uuinsamnsaduildann

Y

nsgliusNsiiaes wasvinwrluauuinisiiananse uilelgyweng 9 leegradivuuuny
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2. IAUARLAT N ANTIUVOINTUUINIT Tl Suusn1sasinAuiantainnisy
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Qiﬁu‘%msau%ﬁ%uﬁﬁ@mm q Mindusnerifiluing wastroudlatymluiud

3. madnuiewagiienuBangulunislifuinig lnegnéazdnauainaniufing
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a. pailindanaranudedioldlnedfutinisannsaiusldnnmensalfiinie
EsnmsfigliuinsuFoalsnuiinnasiuly

5. msuflvanunsaflvinduganimund delafamiliAamenisaifilildandn
Wansmihvdowanmsnifiiaund wagdliuinsansnsaudluaniunisaiulduriiineud
anumsallinduAuganinun@sne IS msfimanzas

6. Toidpauazaudede lasgiuuinsasdedeluiledeswesglviuinsain
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nsudaasunIsUnATesYiBsiy (2549 : 3) Iffvuanmuamansliusnsuseneusie

Usifudida g 3 Usznis Ae 1) aruitanelagiunszuaunisduneunislduinng
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N9 UsNITUAarTUADUTAIUMLIZAN LaTIUNHSUUTNITNOUNN BLETATIUAY
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(% L3

sAd wasel a eysen (2549 : 144) lalvAunu1gYeInsyuIunIsly

=)}

N19l9UIN1571 RUNBEe NITUIUNIT (process) LNEITeINU UMDY 35015 UUTZI ALY

a wva o =

Ag 9 PeesufuRnuAruaIaT $3u8eRaNTINA 9 Tun1suauendnd uauasu3ng

2 =] 1 = L%

TiiuanAi wienadndeunils nszulunshfe Ion1suazdunounns q Aldielinanis
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A3unsa Uhaeu (2548 : 44) laliA1ununeesn sz uaunsiun1siusnisan
wnede nszuaunistiuinsiidussuunazifuduneu farusingalunislduinng
N5WUSNIIMINaR DL AT TTY

Foauwa ¥19Useasg (2547 : 76) lalvimnuvanevaanssuiunisiunisiiuinig
31 meda nszurunislunisliuinisidudiuyszaunianisaaiadifinanud dguin
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dwouuimsiifaunwld esennsliuinislasiiluiinasusznoufrevaisduney
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mMsanAunwegseLloazLitgmldTia
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1 1 [
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DaUnUMlLATUIINITYARS NSHEANITIATN WAZAIUSURATOUNINTTRUMIY
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2) Prelifanisuszauanudusalunisaniiunagnslunismesiiumis
N9

3) delminnuvesianisfaaufmelalunsheumndedy

4) relinansiianuladseulunisudadu

5) Helinanisuszauanudnsalunisandugsianmudimvune
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2. dwisugnan dsail

I3 | =

1) Imaﬁaiﬂqﬂﬁ’]ﬁﬂmaa'jWﬂﬁzmumiLﬂuaawuwaw%miéfw
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AN
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dinnuANUARMENFYANENT N INgIRBYURAY (2552 1 4) laliauming
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